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Season’s Greetings
from Al Muneera Community Management

Dear residents and homeowners, 
Al Muneera Community Management team would like to wish you and your loved ones a 2017 filled 
with wonderful moments and joy. We would also like to thank you all for your support over the past 
year in helping us maintain and improve the community. Special thanks goes to the Interim Owners 
Association Board Members, who during the past months have greatly assisted us with input, ideas 
and comments, working closely with both Community and Facilities Management teams. 
We are looking forward to working with you in 2017 in order to achieve other successful milestones. 
Lastly, we would like to remind everyone to periodically check the Al Muneera Community Portal 
(www.my-community.com/) for notices, events and updates.  
Best regards, 
Al Muneera Community Management

AL MUNEERA INTERIM OWNERS ASSOCIATION BOARD

Your Interim Owners Association Board (IOAB) 
is comprised of six members from four different  
continents who have taken on the intermediary  
responsibility of representing the diverse  
interests of the owners and residents of the Al 
Muneera Community. 
The current IOAB was initially established in 
April 2016, and three of those members – Nada 
Batayneh, John Tullis and Matteo Mosca – are 
still active in the IOAB today. In September 2016, 
they were joined by Genevieve Leclerc, Ahmad 
F. Migdady and Haseeb Shaikh. All of the IOAB 
Members share one common goal: to improve 
and enhance the Al Muneera Community and to 
uphold its reputation as the ‘Jewel of Abu Dhabi’. 

The IOAB and Community Management team 
work cooperatively to achieve goals, overcome 
obstacles and reduce operating costs – introduc-
ing energy-saving alternatives and ensuring the 
maintenance and upkeep of the common areas 
and facilities. This cooperative effort provides a 
positive approach while bringing on board new 
ideas and perspectives for the community’s 
well-being and betterment. Until such time that 
Abu Dhabi’s Strata Laws are formally implement-
ed in detail, followed by the formalization and 
legalization of the Association, the IOAB will not 
be involved in the budgeting and procurement 
process. These will remain under the continued 
oversight of the Community Management. 
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The following is a brief introduction of your Interim Board Members:

Nada Batayneh
“I have worked in the education sector for the past 25 years since graduating from the University of 
Exeter (UK) and have directed nursery schools for the latter part of my career. I am a mother of three 
and have lived in Al Muneera for the past four years. Having lived in six different countries across the 
globe, Al Muneera stands out as one of the most serene communities, and I am passionate about 
doing my part to maintain its beauty.” 

John Tullis
“John is in the travel and tourism industry, with three years in Abu Dhabi. Mr. Tullis sits on three other 
property committees and notes his enthusiasm in “looking forward to working with the board and 
management to improve facilities and services at Al Muneera.” 

Matteo Mosca
“Mr. Mosca has been living in Abu Dhabi for the past seven years. He has 15 years’ experience in  
customer service and currently works in guest services. Mr. Mosca possesses a specialization degree 
in languages for business and international relationships from the University of Milan.”  

Genevieve Leclerc
“I have been living in Abu Dhabi for nearly seven years. I moved to Al Muneera with my family in 
2012.  I graduated from McGill University (Canada) in electrical engineering and have started my  
career in site management for multiple industrial gas projects around the world. I am currently  
working in project management in the renewable energy sector for an Abu Dhabi government  
company. I feel fortunate to be part of this very important committee, and I will always keep the  
community’s best interests in mind throughout the decision-making process.”

Ahmad F. Migdady
“I am an IT professional working for Abu Dhabi Police. I am married with one daughter, and I moved 
to Al Muneera in 2013. I have lived in the UAE for 10 years.” 

Haseeb H. Shaikh
“I am an investment management professional working for the Abu Dhabi government. I am married 
with three children, and we made Al Muneera our home in 2012. I have lived in the UAE for nearly 
30 years.” 

The IOAB would like to take this opportunity to wish all the Al Muneera Community a successful and 
prosperous 2017!

In order to promote a healthy dialogue and representation of both owners and tenants, the Interim 
Board can be reached at almuneeraboard@yahoo.com.
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Improvements
RENOVATION WORK TO THE 
MAINLAND DRIVEWAY

AL RAHBA 2 SWIMMING POOL 
RENOVATION COMPLETED

RENOVATION OF  
PEDESTRIAN GATES

NEW SWING SETS FOR THE  
CHILDREN’S PLAYGROUND AREAS

RENOVATION OF RETAIL WASHROOMS
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GATES AT THE AL RAHBA 1 &  
AL RAHBA 2 DROP-OFF AREA

Residents can have their vehicle access cards 
programmed by contacting our security  
control room at 056 4905989 or at Al Nada 1 
Ground Floor.

RELOCATION OF THE  
SWIMMER LINE

15 metres offshore.

600 59 59 51 
CALL FOR DELIVERY KababjiUAE

NOW OPEN IN

Authentic Lebanese Grill

THE GALLERIA 
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Check-In
FUNCTION ROOM NEW TARRIFS

Fees
• A refundable security deposit of AED 500 is payable to Al Muneera Community Management at 

the time of submitting the required application form(s). This will be returned if no damage reme-
diation, maintenance, cleaning or other costs are incurred by Al Muneera Community Manage-
ment in relation to the event.

• Use of the Common Function Rooms will otherwise be free of charge for events where: 
– All Al Muneera residents are entitled to attend; and  
– Only Al Muneera residents are allowed to attend.

• For all other events, a non-refundable fee (rates below) is payable to Al Muneera Community 
Management at the time of submitting the required application form(s).

Rates
Sunday, Monday, Tuesday and Wednesday – AED 150 • Thursday, Friday and Saturday – AED 250

KIRK WATILO – OWNERS ASSOCIATION DIRECTOR

“The future is bright for owners 
associations in Abu Dhabi with 
passage of the new law. And we 
look forward to assisting com-
munities with their governance 
structure and management to 
ensure services and quality are 
the best they can be, based on 
the agreed upon association 
service charge budget.”

Kirk holds a bachelor’s degree in criminal  
justice from California State University, Long 
Beach (USA) and a master’s degree in public  
administration with a certificate in judicial  
administration from the University of Southern 
California (USA). He has been an adjunct professor  
for two universities in Southern California for the 
past 15 years, teaching business management, 
human resources and ethics courses.
Community Association Institute (CAI), an orga-
nization for community association management 
professionals, provides education to managers, 
owners, business partners and other stake- 
holders in the owners association industry. Kirk 
holds many designations from CAI and has taught 

courses for over 20 years. He was awarded  
instructor of the year from CAI, which was one of 
the reasons he was invited to teach courses for 
the Dubai Real Estate (DREI) Institute a few years 
ago. Kirk is on the DREI faculty and teaches many 
courses dealing with association management, 
including finance, communications, governance, 
developer transition and best practices.
Kirk has been part of management teams for com-
munities with budgets over 85,000,000 USD with 
thousands of homes and acres. He is a subject- 
matter expert in high rise management. Prior 
to joining Khidmah, he was vice president of a 
management firm in Southern California respon-
sible for large-scale communities and high rises.
Kirk’s UAE experience includes managing Motor 
City in Dubai and working with a large manage-
ment firm running their property management 
section. One major focus for Kirk this year is 
to provide leadership and advice to owners  
association-elected boards as the communities 
begin their self-governance journey, transitioning  
from control. Kirk has been providing this type of 
advice for over 30 years.
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Check-In (cont.)

COMMUNITY SAFETY REMINDER: 
DISPOSAL OF CIGARETTE BUTTS

Community Management wishes to remind 
all residents to be respectful and extra care-
ful toward their neighbors and community. 
We would like to remind everyone about the 
dangers related to cigarette stubs, ash, refuse 
and other items being accidentally dropped 
and at times disrespectfully disposed from 
the units. 
Community Management, in cooperation 
with Security, will not hesitate to involve  
police authorities for residents that disregard  
these warnings and ignore this very real  
danger.
In the event that you have any concerns or 
a cause for complaint about an activity that 
might pose a danger within the community, 
we encourage you to contact Khidmah Call 
Center at 800-KHIDMAH (5443624) or email 
services@khidmah.com.
We ask for your cooperation and support.

TECHSHOP

TechShop is a membership-based, DIY work-
shop and fabrication studio – an ideal place 
to build almost anything you can imagine. 
We are a community space where entre- 
preneurs, artists, makers, teachers and  
students come together to learn and work 
together.
TechShop provides access to professional  
equipment and software. Our facility  
includes laser cutters, plastics and an  
electronics lab, a machine shop, a wood 
shop, a metalworking shop, a textiles  
department, welding stations and much 
more. Members have open access to design 
software, featuring the Autodesk Design 
Suite, and huge project areas with large work 
tables for completing projects and working 
with others.
Our incredible community of members and 
staff provide inspiration and support for  
creating projects. We offer comprehensive 
instruction and coaching from expert staff 
to ensure you have a safe, meaningful and  
rewarding experience. Most importantly, 
you can explore the world of making in a  
collaborative and creative environment.
TechShop‘s creative workspace is ideal for 
your next group gathering. You can rent our 
group space for corporate team building 
activities, birthdays or one of our themed 
events where everything is planned for you. 
No experience with any of the equipment is 
necessary. Our trained and knowledgeable 
staff will help you plan and will be on-site 
throughout your event.
To learn more:
www.techshop.ae
Info.uae@techshop.com
025588624
C1-04 Al Zeina, Al Raha Beach, AD
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MIDDLE EAST ASSOCIATION MANAGERS CONFERENCE 2016 (MEAMCON)

On December 8th, Khidmah Community 
Management team attended the Middle  
East Association Managers Conference  
in Dubai, held in association with  
Community Associations Institute (CAI) 
and under the patronage of the Dubai 
Real Estate Institute (DREI).
The premier event for association  
managers in the Middle East featured 
over 300 delegates from Abu Dhabi,  
Dubai, Middle East, USA, Australia, 
South Africa, Spain, Brazil and Italy. Conference 
highlights included crisis management, reserve 
studies, fires and insurance, and a look at what’s 
happening around the world – an entertaining 

panel with international community manage-
ment experts and keynote addresses from the 
president of CAI and the CEO of CAI.
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Check-In (cont.)

ADENIUM:   
A ROSE BY ANY OTHER NAME

One of the most beautiful and iconic plants 
in the UAE is Adenium obesum, the desert 
rose. Although it is not related botanically 
to roses, its flower does slightly resemble a 
single-petal, bicolor rose. It is a deciduous, 
flowering shrub that forms a large “elephant 
foot” tuber at the base called a caudex. 
The bark is grey-white. The branches, about 
the thickness of your thumb, spiral up or trail 
down, depending on the individual plant, 
and end at blunt tips. 
In a pot or garden, you can expect about 1.5  
meters in height and about a two-meter 
spread. In the wild, Adenium can be much 
larger, up to five meters high with a four- 
meter spread. 
Adenium likes full sun and/or reflected heat 
and can tolerate light, partial shade. It will 
tolerate some alkalinity and salt in the soil 
and must have good drainage, especially in 
pots. It requires little water and can be used 
in drought-tolerant landscaping. 
Desert rose flowers all year round with 
white, pink, or deep rose red, usually tipped 
with dark pink or red crinkled edges.
Adenium has many uses, including massed in 
planters, flanking entries, as a focal point, in 
roof and rock gardens, and especially in pots. 
When purchased, pay particular attention to 
the sun orientation of the plant at the nursery  
(this is often marked on the pot — if not, 
mark it yourself). Be sure to plant it in the 
same orientation to avoid burning parts of 
the plant that were previously shaded by the 
plant itself. 
Happy gardening!  
Edward Keith Culhane 
Khidmah Landscape
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YOUR SAY . . .

The Al Muneera Community Newsletter is published quarterly to  
inform you about the work we do to improve facilities of the  
community and our services. Each issue includes a brief outline of the 
last quarter upgrades in the community, information on maintenance 
and repairs, and community events news. We encourage Al Muneera 
residents to get in touch and have their say in the newsletter. If you 
have a story to share or wish to include some information, please feel 
free to e-mail us at almuneeracm@khidmah.com.

NEW YEAR, NEW LAW, NEW COLLECTIONS AGENCY

Abu Dhabi Municipality has informed the  
public that the body of law regulating owner  
associations (Unions) will be in effect in 2017. 
Your management firm is working with the  
municipality and your developer to help  
facilitate the transition. 
One important aspect of owner association 
(Union) living is to ensure owners pay their  
service charges so that the association has funds 
to pay service providers such as landscape,  
elevator/lift maintenance, utility, cleaning and 
lifeguard companies, as well as many other firms 
that service your community. Having sufficient 
cash flow to pay ongoing operational expenses  
is key to a vibrant, healthy community that  
maintains member property values.  
To ensure members pay their share of the  
service charges, the Municipality has issued 
a body of law (Law No. (3) of 2015 Regulating 
Real Estate Sector in the Emirate of Abu Dhabi) 
that includes a process to ensure the association  
receives the funds. 
Law No. (3) of 2015, Article 68, #3 includes a 
provision to initiate a court process to have the 
home sold if the funds are not paid. Obviously, 
no one wants to have to use this section of the 
law to obtain the funds, but members should be 
aware that the provision exists if necessary.

Article 68 Service Fees #3 states:
The Owners Union shall, in accordance with 
a resolution of the Board of Directors thereof 
upon the commencement of executing the 
foregoing lien, notify the owner of the real 
estate unit by registered mail accompanied 
with the acknowledgment of receipt to pay 
delayed service fees within three months of 
the date of notification. If the owner of the 
real estate unit defaulted within the period 
set by the notification without providing any 
acceptable excuse, the Union may submit an 
application to the judge of summary justice 
for the issuance of an order on the sale of 
the real estate unit for the payment of the 
due service fees in accordance with the  
provisions of the Civil Procedures Code.

In line with this law, Management has retained 
Al Wasl International Group Advocates and  
Legal Consultants, with legal counsel on staff 
that will assist the Association with filing cases 
and recovering funds from overseas assets of  
members if necessary. We trust you will never  
receive any notification from the collections 
agency, because if you do, additional charges 
will be posted to your membership account.  
Thank you for paying your service charges in a 
timely manner during 2017.




